
Guarantee.ó  Or òYou are 

worth investing in! Especially 

when you can invest risk free 

with our 30-day Praise Back 

Guarantee!ó 

 

My morning interactions would 

start with a smile and a praising 

of the glorious day, whatever 

the weather.  I would share 

with those on my work team 

the specific ways in which I rec-

ognize their contributions to-

ward our Mission and Vision 

that have occurred that minute, 

that day or week or month. 

Acknowledgments as to how 

each is specifically following the 

Values of SWVMHI would fol-

low.  

 

Are you Communicating well 

and appropriately?  I let you 

know and I thank you!  Is there 

Honesty with Compassion in 

your words and actions to-

day?  Hooray, we are moving 

toward a trauma-informed, re-

covery-oriented, coercion-free 

environment!  Can I Trust that 

you are Accountable in your 

duties, so that I am free to focus 

on mine? Yes? Yay!  Do you 

balance good Teamwork with 

Self-Initiative?  Are you demon-

strating Leadership, in all ways 

and even in the small ways that 

might seem insignificant but are 

not.  Because we know that 

atoms may be small, but no 

mokecule can do without them, 

Best Praise Guarantee  
 

From the next room, I heard 

what I thought was a very unique 

commercial on TV, one offering a 

òPraise Back Guarantee.ó  What a 

great concept, I thought to my-

self!  Of course, thatõs not what 

was really said.  It was more 

along the lines of Best Price 

Guarantee ð if you buy our goods 

or services, we will guarantee 

your money back if you are not 

satisfied or if you find a better 

price ð within the rules of the 

game, that is. 

 

From hotels deals and airlines 

flights, from grocery stores to 

leather motorcycle bags, from 

better relationships to grave-

stones, we are sold on products 

with slogans such as òThe Double 

Price-Back Guarantee That 

Works Because I Tried It To-

day!ó  Consider the òIncredible 

Promotional Low Price That In-

cludes A 30-day Full Price Back 

Guarantee for Added Customer 

Contentment!ó 

 

But I like Best Praise Guarantee. 

 

I imagine that all our interactions 

with others are guided by inspira-

tions like òAll of our services 

come with a unique Praise Back 

Guarantee.ó  òWe are so confi-

dent that our praises cannot be 

beat that we are backing that 

statement with a Best Praise 
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and the universe cannot do 

without molecules. So Day 

to Day Tasks are the build-

ing blocks of excellence. My 

actions and my words 

praise your good work. 

And so it follows that as we 

recognize each othersõ ac-

tions, it becomes easy to 

recognize how an individual 

we serve is making pro-

gress in small or large ways, 

and to share our Best 

Praise Guarantee. 

 

There are always opportu-

nities for improvement and, 

yes, sometimes we do have 

to give pointed feed-

back.  But if we focus on 

the recognition of all the 

words and actions that are 

going right, weõll have a 

òNo Quibble Praise Back 

Guarantee.ó 

 

Praise, pass it along! 

 

Hidden  

  

There is a sun on  

every page in this  

edition, just like the 

one pictured here.  

Can you find all 17 

 of them?    
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SWVMHI Values 
Lead the SWVMHI Values  

as if Nobodyõs Watching 

 

Do you recognize this quote? 

 

òYou've gotta dance like there's nobody 

watching, 
Love like you'll never be hurt, 

Sing like there's nobody listening, 

And live like it's heaven on earth.ó  

 

You probably have seen at least a 

portion of this quote on a tee shirt, 

a bumper sticker, etc. The quote is 

from Dr. William W. Purkey, an 

educator who is a leader in the area 

of invitational leadership. His book, 

Becoming an Invitational Leader, ar-

gues that it is time to forge a new 

kind of relationship with others 

based on dialogue, respect, and col-

laboration. Highly successful leaders 

who have practiced invitational 

leadership include John Dewey, 

Thomas Jefferson, and F.W. Wool-

worth. They were leaders who 

held a strong belief in the impor-

tance of respect in all human inter-

action as well as faith in the self-

directing powers of the individual.  

 

Invitational leadership shifts the 

leaderõs focus from emphasizing 

control and dominance to focusing 

on connectedness, cooperation, 

and communication. 

Invitational leadership aims at 

"inviting" all interested stake-

holders to succeed. It involves 

sending positive messages to peo-

ple, making them feel they are 

valued, able, responsible, and 

worthwhile. 
 

Does this sound like Recovery 

principles to you? It should. The 

SWVMHI Values go hand-in-glove 

with Recovery principles and the 

invitational leadership approach.  

 

One of the SWVMHI Values is 

Leadership. So, lead the SWVMHI 

Values as if nobodyõs watching. 

(The chances are good that you 

will be seen.) 

 
 ~ James Moon, Ph.D. 

Psychology Supervisor  
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The American flag is considered a symbol of patriotism and dedication to American ideals.  It  

is one of the oldest national emblems ñ even older than Great Britainõs Union Jack.   The 
flagõs appearance has been changed 26 times throughout history, usually to accommodate the 

addition of new states.     
 

The Continental Congress adopted an official design for the national flag on June 14, 1777,  
approximately 11 months after the signing of the Declaration of Independence.  Tradition says that Betsy Ross is credited 

with making the original 13 stars and 13 stripes banner in Philadelphia; however, there is no real proof that she was the true 
seamstress.  The stars represented the constellation of the state rising in the west.  The blue background stood for the vir-

tues of vigilance, perseverance, and justice.  The stars were in a circle to represent the perpetuity of the Union.  The 13 
stripes stood for the 13 original colonies.  The color red symbolized the newly formed countryõs defiance and daring.  The 

white symbolized purity and liberty.   
 
June 14 is Flag Day in the United States, but only the Commonwealth of Pennsylvania observes Flag Day as a legal holiday.  

It is a time to honor our national emblem, and teach flag etiquette.  For example, a flag should ordinarily only be allowed to 
fly after sunrise and taken down before sunset.  When it is raised or lowered, it must not touch the ground or the deck of a 

ship.  When the flag is placed at half-mast for the dead, it must be hoisted first to the top of the staff, then lowered into 
place.   No other flag should be placed above it.  Nothing should ever be placed on the flag or attached to it, and the actual 

flag should never be used for decoration or advertising purposes.  
~ www.brownielocks.com/flag.html  

Flag Day 

http://images.search.yahoo.com/images/view;_ylt=A0PDoVxAO_NPCzMA3naJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dorganizational%2Bvalues%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-701%2
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May arrived with some very 

hot days and then some 

very cold nights! Some folks 

even saw some frost after 
mid May.  

 

For the 2014 National Mental Health 
Awareness Week, a group from Southwest 

Virginia sponsored its 11th Annual Mental 

Health Awareness Day at Emory & Henry 

College on May 16, 2014, from 1000 to 
1400 hours.  Composed of representatives 

from six community mental health services 

boards, the Southwestern Virginia Mental 
Health Institute, and Emory & Henry Col-

lege, the event attracts nearly 400 people in 

recovery from the region for a day of educa-
tion, fun, and networking.  This year's theme 

was "Celebrating Wellness and Recovery."  

 

Participants started the day by registering at 
a wellness booth staffed by the Southwest-

ern  Virginia Mental Health Institute.  The 

display provided exercises and information 
to build a daily wellness routine.  Emceed by 

officers of the Regional Consumer Empow-

erment and Recovery Council (R-CERC),   

and sponsored by the Southwestern Virginia 
Mental Health Board for Regional Planning, 

the event featured a storyteller, a pasta 

luncheon, and music.  Special entertainment 

was provided by the Cumberland Mountain 

Community Services Board Taco Choir and 

Unspoken Band, both staffed by people in 
recovery and featuring popular songs by 

sound and by sign language.  Seventeen 

individuals from SWVMHI participated in 
Mental Health Awareness Day 2014.  A 

great day was had by all in attendance! 

 

The May special activity for the individuals 
we serve was a May Day event.  There 

were various activities, such as painting 

with watercolor, horse racing, and also a 
snack was provided.  

 

The Rehab Department held a fundraising 
sale with a Motherõs Day theme on May 8, 

2014.  Items for sale were created by indi-

viduals in groups with staff assistance.  

There was also a plant sale that day. Pro-
ceeds go to support special activities and 

other needed items for the individuals we 

serve.  This event went well and a big 
thanks to all for their continued patronage. 

 

Fatherõs Day is around the corner (June 

15). We will have the next fundraiser on 
June 12 from 1445 ð 1545 in the Front 

Lobby of the Bagley Building.  We will have 

Rehab Department News 

 

 Sun Safety  
ways that prevent overexposure to the 

sun.  The UV Index forecast is issued 

each afternoon by the National 

Weather Service and EPA.   

 

Î Seek the shade whenever possible.  

The sunõs UV rays are strongest be-

tween 1000 and 1600 so remember 

the shadow rule when in the sun.  If 

your shadow is short, itõs time to abort 

and seek the shade.   

 

Î Donõt be deceived by color or cost of 

sunglasses.  The ability to block UV 

light is not dependent on the darkness 

of the lens or the price tag.  While 

both plastic and glass lenses absorb 

some UV light, UV absorption is im-

proved by adding certain chemicals to 

the lens material during manufacturing 

or by applying special lens coatings.  

Always choose sunglasses that are 

labeled as blocking 99-100 percent of 

UV rays.  Some manufacturersõ labels 

say, òUV absorption up to 400nm.ó  

This is the same thing as 100 percent.  

 

Î Sunburn doesnõt only happen during 

the summer.  Water, snow, and sand 

reflect the damaging rays of the sun, 

which can increase your chance of 

sunburn.  Protect yourself year round 

by using sunscreen with protection 

from both UVA and UVB rays, and an 

SPF of 15 or greater.   Wear protec-

tive clothing, sunglasses, and sunscreen 

on all exposed areas of your skin 

whenever possible.  Block the Sun, 

Not the Fun! 

 

~ www.sunsafetyalliance.org  

The Sun Safety Alliance (SSA) is dedicated to 

reducing the incidence of skin cancer and cre-

ating national awareness of this important 

health issue in America.  SSA believes that a 

concerted focus on skin cancer prevention, 

education, and awareness is the only way to 

change generations of behavior and lifestyles.    

 

The Sun Safety Alliance offers the following Sun 

Safety Tips:  

 

Î Insect repellants reduce sunscreenõs SPF 

by up to 1/3.  When using a combination, 

us a sunscreen with a higher SPF.  

 

Î Over exposure to the sunõs harmful rays 

can result in sunburns, which increase 

your risk of developing skin cancer.  

Therefore, check you local UV Index, 

which provides important information to 

help you plan your outdoor activities in 
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many wonderful items handmade by indi-

viduals we serve for the sale.  Please 

come shop and support those we serve! 

 
Two individuals represented SWVMHI at 

the R-CERC meeting held at Hungry 

Mother Park on May 21, 2014.  We cur-
rently have three individuals who partici-

pate in  R-CERC.  Monthly CERC meet-

ings are held at SWVMHI following the 

special activity.  There are also monthly 
Patient  Activity Council meetings held 

so that individuals are able to decide on 

the next monthõs special activity. 
 

Treasure Seekers continues to be open 

for business on Tuesdays and Thursdays 
from 1445 to 1530.  Treasure Seekers is 

located in the B Building.  There are 

many new items available for purchase.  

Individuals we serve work in Treasure 
Seekers in a paid Vocational Program 

position and always look forward to at-

tending to customers.  Please come by 
and take a look at all of the new goodies!  

 

 

~ Sheila Thomas,  
Rehab Specialist     
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For several weeks, timekeepers and supervisors have been 

learning the new Kronos (Workforce) and comparing eve-

ryoneõs time in Workforce to old Kronos (TKC).   They 

have received training and have been practicing in the new 

system, leave balances have been loaded, and payroll has 

been comparing the systems for pay accuracy. 

 

We are nearly ready to leave TKC behind and move for-

ward with Workforce. What does that mean to employees?   

That means you will soon be able to check your own time-

card and view your leave balances in real time.   An email 

with the web address and instructions on how to access 

Workforce and pull up your own timecard will be coming 

to your email box very soon.   

 

Once you access your timecard, you may see things appear 

that you donõt understand.   You can always check with 

your timekeeper, but also be on the lookout for helpful 

hints in your email as well as the newsletter.    

 

Please be patient with your timekeeper, as he or she is get-

ting used to a very different system.  It looks different, it 

acts different, and has a lot more information than TKC.    

And new things take time to fully learn.   

 

If you have concerns or questions that your timekeeper or 

supervisor cannot answer, please feel free to contact the 

Kronos Implementation Team for assistance as well.    We 

have an email address in Outlook.  
 

 

~ Kronos Implementation Team  
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June Lunar Phases  
 

June 5 

First Quarter Moon 

June 13 

Full Moon, also called òStrawberry Moonó by Native Americans of  

New England and the Great Lakes because at this time of the year,          

the strawberry has ripened. 

June 19 

Last Quarter Moon  

June 27 

New Moon 

  

 

Dogwood Discussions (inclement weather) Ter-

race Talks (nice weather) are planned monthly, 

usually the first Tuesday or Thursday from 1200 

noon to 1245.   

 

If you have a topic you would like to discuss or 

share, please call or email the Training Depart-

ment to reserve a time for your discussion! 

 

Many of you may remember 

that Elizabeth Bruzzo, staff at-

torney with Legal Aid here in 

Marion, gave several most in-

formative, insightful talks in 

April on the topic of Domestic 
Violence.  She spoke of her work with victims/

survivors of Domestic Violence, the ways she and 

her office offer help, the resources that are avail-

able, what constitutes Domestic Violence and 

many things that can be done to stop the vio-

lence.  As we all know, Domestic Violence knows 

no boundaries.   

 

Bring your lunch and come join us Thursday, June 

5 at 1200 noon in the Dogwood Room of the       

B Building for a continuing discussion on Domestic 

Violence.  You never know how you may be the 

instrument that helps break the cycle of Domestic 

Violence.  

New Kronos  
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Dogwood Discussions 

http://en.wikipedia.org/wiki/File:Full_moon.jpeg


P A G E  5  

Chaplainõs Corner 
A recent study 

published in the 

May 16, 2014, 

online issue of 

the American 

Journal of Psy-

chiatry reports that mindfulness training 

has been employed by the U.S. Marine 

Corps to assist military personnel prepare 

for and recover from stressful combat 

situations. The study suggests that incorpo-

rating meditative practices into pre-

deployment training may reduce stress 

related health problems including depres-

sion, anxiety, and PTSD (Science Daily, May 

16, 2014).    

 

Mindfulness originated as a Buddhist spiri-

tual practice that has been adapted for 

mental health purposes.  In 1979 Jon Kabal

-Zinn developed an eight week program to 

assist patients in a chronic pain unit who 

were not finding relief from their symp-

toms with medication. Since that time, 

over 250 hospitals have used variations of 

this program to support the recovery of 

people dealing with stress, pain manage-

ment, depression, and anxiety. The focus 

of mindfulness is to enhance awareness of 

our response to stimulus, thus reducing 

stress and anxiety due to our choice of 

more productive reactions. According to 

Dr. Martin Paulus, senior author of the 

current study, òé mindfulness wonõt make 

combat easieréit can help Marines re-

cover from stress and return to baseline 

functioning more quickly.ó 

 

Victor Frankl once observed, òBetween 

stimulus and response thereõs a space, in 

that space lies our power to choose our 

Oh, when the postmanõs whistle shrills  

Just once, Lord, let me grin: 

Let me have settled last month's bills 

Before this month's come in. 

 

Let me not bite more off the cob 

Than I have teeth to chew; 

Please let me finish just one job 

Before the next is due. 

 

Consider, too, my social life, 

Sporadic though it be; 

Why is it only mental strife 

That pleasure brings to me? 

 

For months, when people entertain, 

Me they do not invite; 

Then suddenly invitations rain, 

All for the self-same night. 

 

R.S.V.P.'s  I pray thee send 

Alone and not in bunches, 

Or teach me I cannot attend 

Two dinners or two lunches. 

 

Let me my hostess not insult 

Not call her diamonds topaz; 

Else harden me to the result  

Of my fantastic faux pas. 

 

One little lull, Lord, that's my plea, 

Then loose the storm again; 

Just once, this once, I beg to be  

Not in a jam. Amen. 

 

(Ogden Nash) 

 

 

~ Timothy Graham, D. Min.  

Chaplain  
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response.  In our response lies our growth 

and our freedom.ó The ability to choose 

our response when we reflect on a situa-

tion or memory can empower us to em-

ploy creative solutions for problem solv-

ing. I often think that is the primary func-

tion of prayer; a quiet moment, reflecting 

deeply on an issue, organizing our 

thoughts, weighing our options, recalling 

our resources, and yielding to the best 

within us to move forward. 

 

I have always appreciated a prayer entitled 

òPrayer at the End of a Ropeó by the 

American poet Ogden Nash (1902-1971). 

He was popularly known for his comic 

verse, humorous poetry, and unique per-

spective on life. Exploring ways to redirect 

our thoughts, express our worries, ease 

our anxieties, and find a way to smile may 

help our sense of mindfulness as we face 

the challenges we encounter in life. 

  

PRAYER AT THE END OF A ROPE  

 

Dear Lord, observe this bended knee, 

This visage meek and humble, 

And heed this confidential plea, 

Voiced in a reverent mumble. 

 

I ask no miracles nor stunts, 

No heavenly radiogram; 

I only ask for once, just once, 

To not be in a jam. 

 

One little moment thy servant craves 

Of being his own master; 

One placid vale between the waves  

Of duty and disaster. 
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We delight in the beauty  of the butter-
fly, but rarely admit the changes it has 
gone through to achieve that beauty.  

 
~ Maya Angelou 

1928 ɀ2014 
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Take advantage of the training  

Opportunities in June  

 
When:  June 3, 1300 - 1700 

Where:  Computer Lab  

Program:  MAK/OneMind Training 

  

When:  June 4, 0700 - 1100  

and 1800 - 2200  

Where:  Computer Lab  

Program:  MAK/OneMind Training 

 

When:  June 5, 1130 - 1530 

Where:  Computer Lab  

Program:  MAK/OneMind Training 

 

Call Patricia Evans at Extension 854 to 

register in advance.   

Staff Development  
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A Spotlight on Our Employees  

Using TOVA Skills and  

Assisting People with Their Recovery  

 
In April an individual was admitted with a diagnosis of Major De-

pressive Disorder.  This individual had suffered many recent losses 

and presented as hopeless, helpless, and unable to care for herself.  

The individual refused numerous meals, had poor fluid intake, and 

many days she didnõt have the energy or desire to get out of bed. 

 

Elizabeth (Liz) Stamper, PA, approached the 

Treatment Team and asked if she could take this 

individual off the ward to show her the Dining 

Room, Canteen, Library, and Courtyard.  The 

Team agreed and the psychiatrist wrote the or-

der for Escorted Leisure Privileges inside with 

staff as available.  With much encouragement the 

individual got out of bed and agreed to walk with 

Liz to visit these places.  Over time, the individual 

started talking to Liz during their walks.  The walks along with Lizõs 

empathy and support seemed to be a turning point for the individual 

Recovery Hero 

SWVMHI has experienced a number 

of surveys lately:  

 

On May 2, 2014, the Virginia Board 

of Pharmacy conducted an unan-

nounced inspection with no deficien-

cies.     

 

On May 6, 2014, The Virginia De-

partment of Health conducted its 

annual unannounced Radiology In-

spection with no deficiencies.   

 

On May 20-22, 2014, the Virginia 

Department of Health conducted its 

annual unannounced Medicaid survey 

of Ward E with three minor deficien-

cies.    

 

Thank you to the hard work and 

dedication to keeping SWVMHI safe 

and for providing excellent care to 

the individuals we serve.  Great Job!  

as she began to get out of bed on her own, eat at meal times, and 

take care of her own daily living skills.  Over the next few weeks 

the individualõs recovery continued and five weeks from the date of 

admission she was discharged home to be with her family. 

 

Liz was instrumental in the recovery of this individual as she en-

couraged, empowered, and advocated for the needs of this individ-

ual.  Marcy Kirk, Team Nurse, stated that Lizõs persistent encour-

agement and going the extra mile is an excellent example for oth-

ers when assisting individualõs in their recovery.  

 

Because she exemplifies the mission, vision, and values of this facil-

ity in her daily interactions with others, Liz Stamper is our Recov-

ery Hero this month.  Please congratulate Liz when you see her, 

we are glad she is a part of our team. 

 

 

~ Robin Poe, MSN, RN -BC 

Coordinator for Nursing Staff  

Development  

   
  

 

  

Infection Control and Hazard-

ous Waste Disposal CAIs  

are due during the month of 

June. 

 

Please log into the Knowledge     

Center today and take your          

required CAIs. 

 

Questions should be directed to any 

Recent Surveys 
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New Employees   

Separations 

MONTHLY 

PATIENT 

CENSUS 

 

April  

2014 

  

Admissions   65      

Discharges  69         

Passes  12  

 

Average Daily 

Census  

 146   

PERSONNEL CHANGES 

Desiree Cantrell, Psychiatric Aide  Apr 10 

Chase Joines, Psychiatric Aide Apr 10 

Angela Lamie, Psychiatric Aide Apr 10 

Denise Rashad, Psychiatric Aide  Apr 10 

Melissa Castle, Fiscal Director  Apr 25 

Danielle Grogan, Clinical Social Worker  Apr 25 

David Mumpower, Clinical Social Worker  Apr 9 

Donna Musick, Recreation Therapist  Apr 9 

Christie Allen, Human Resources Consultant  Apr 12 

Patricia Boland, P14  Registered Nurse  Apr 14 

Bertha òGailó Hilderbrand, P14 RNCB Apr 14 

Kristin Gardner, Psychologist  Apr 24 

Promotions/Role Changes 

Rhonda Roten, Psychiatric Aide to Rehab Specialist-Education Apr 10 
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